
  

TERMS AND CONDITIONS OF SALES 
 
 

The following shall constitute the Sale Terms and Conditions. 
 

1. All custom orders will require a price quote, which is valid for thirty (30) days. 
 

2. Upon written acceptance of the quote, a deposit equal to 50% of the cost of the  
fixture is required to process the order. 
 

3. Payment in full is required before shipment. 
 

4. Shipping and handling charges are included in the price of the item. 
 

5. All applicable tax is not included in the price of the fixture. 
 

6. Any revision to a custom fixture, that has been approved, may result in an increase  
in the price and may result in an extended completion time.   
 

7. Completed items held over thirty (30) days will be charged a storage fee, to be paid 
in full before shipment. 
 

8. All sales are final and there are no returns. 
 

9. Replacement parts, if available, will be shipped upon payment in full. 
 

10. Each item(s) is thoroughly inspected and carefully packed prior to shipping to insure 
no loss occurs due to breakage.  The package must be opened upon receipt and the  
fixture(s) examined.  Should there be damage, the delivery person should  
immediately make note of this damage on the Bill of Lading or Shipping Delivery Receipt. 
 

11. All original packing material must be kept.  Any claim for loss or damage arising in  
transit must be submitted to ABYU Lighting in writing, within two (2) days of receipt. 
Upon receipt of written notification, ABYU Lighting will contact the carrier for restitution.  
 

12. If any item (2) or packing materials are discarded or missing, ABYU Lighting will be  
unable to file a claim, therefore, replacement or restitution will not be possible. 
 

13. ABYU Lighting shall not be responsible for the installation and use of the item(s). 
 
 
 

   ______________________________________                           ______________________      
    Accepted by Purchaser               Date 
 

 


